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Overall NRT OnDemand Service Metrics - Year 3

Number of Rides

8,988
Number of Trips

8,047
WAV Trips

159

Year 3 Start Date - September 1, 2022

Daily Ridership
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Booking Type

On Demand 92%

Prebooking 8%

Booking Method

87%

Agent 13%

Mobile Applic…

Niagara-on-the-Lake
Origin and/or Destination Municipality

December-31-22
Data as of

INTRA On-Demand Trip
Average Wait Time (min)

13.79

Monthly Ridership
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Peak Hours
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Trip Rating
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Appendix I


